
#3             
T9 

Coordinator 
meets with 

Complainant; 
provides 

supportive 
measures

#4A 
Complainant 

files complaint

#6       
Notice of 

Allegations 
to parties

#5 
Complainant 
does not file 

formal 
complaint

#5                 
T9 Coordinator 

evalutes 
allegations. 

File under own 
signature? 

#5                 
T9 Coordinator 
files complaint 

under own 
signature

#5                 
T9 Coordinator 

does not file 
under own 
signature

#5                 
T9 Coordinator 

implements 
supportive 

measures to 
stop, prevent 
recurrence, 
and remedy.

#4A               
T9 Coordinator 
evaluates for 

dismissal

#4B            
Notice of 

dismissal to 
Complainant 
with appeal 

rights 

#4B        
Appeal 

conducted

#4B   
Complaint 
remains 

dismissed

#4B    
Dismissal 

overturned; 
Complaint 
returns to 

investigation #8  
Investigator 

conducts 
investigation

#8                     
Evidence or accurate 
summary of evidence 
(with opportunity to 

view evidence) shared 
with parties

#9            
Decisionmaker has 
opportunity to ask 

questions to determine 
credibility

#9        
Decisionmaker issues 

decision. Parties 
notified of appeal 

rights.

#10                  
Appeal filed; parties 

notified of time to 
submit statement 
regarding appeal

#10                  
Appeal conducted

#3                            
Parties given opportunity 

to appeal supportive 
measures

#4A               
T9 Coordinator 

does not 
dismiss the 
complaint

#1  
Incident 
Report

#2 
DCFS/Law 

Enforcement 
Report


